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SUMMARY

| am working to transition from human services. | have a
background in GIS database logic, experience teaching
software one-on-one, and | recently built an Al care-navigation
product called Clairvana.com by orchestrating Al prompts and
no-code workflows to solve massive institutional data
bottlenecks. | prefer one-on-one workflow architecture roles
over group training. Full resume viewable in Linkedin.

EXPERIENCE

Founder & Principal Systems Architect 2026-Present
Clairvana - San Diego, CA

e Conceptualized, built, and launched an Ai-driven care navigation
and workflow automation platform designed to dismantle
systemic information silos in multiple states.

e Orchestrated the product roadmap and user experience (UX)
layout, utilized generative Ai frameworks (Claude) and rapid
prototyping tools to build automated, consumer-facing tools,
including document decoders and interactive meeting simulators.

» Replaced fragmented, manually intensive state resource mapping
with a unified, intuitive data workflow, reducing user navigation
timelines and establishing a scalable blueprint for accessible
digital infrastructure.

Service Coordinator March 2025 to Present
San Diego Regional Center - San Diego, CA

» Conducted high-touch, one-on-one assessments with
neurodivergent adults and families to map out personal care
plans, navigate legal guidelines, and isolate systemic process
friction.

* Engineered rigorous documentation, announced and
unannounced visits, according to Title 17 regulations.

» Systematically reviewed and updated client collateral and
procured the purchase of relevant services to better clients' lives.
Managed and monitored 50 clients on caseload.
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SKILLS
Claude Code
UX Design

Product Roadmap QA
Healthcare Services

Prototyping

LANGUAGES

English Native



